How to Reset Your Forgotten Username or Password

1. Go to the LMS Login Page

Open your web browser and navigate to the LMS login page.

DEPARTMENT OF ENGLISH LANGUAGE TEACHING
FACULTY OF ARTS
UNIVERSITY OF COLOMBO

Home

Navigation Calendar

~ Home
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2. Click on 'Forgotten your username or password?'

Find and click the link that says "Forgotten your username or password?" below (or to the side
of) the login fields.

DEPARTMENT OF ENGLISH LANGUAGE TEACHING

FACULTY OF ARTS
UNIVERSITY OF COLOMBO

Forgotten your username or password?

Cookies must be enabled in your browser
Some courses may allow guest access

[] Remember username

Log in as a guest
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https://lms.delt.cmb.ac.lk/login/forgot_password.php
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3. Enter Your Registered Username/ Email Address

On the next screen, you will be prompted to enter your LMS account's username/ email
address. Type it in the provided field.

English For Business Environment

Home / Login / Forgotten password

To reset your password, submit your username or your email address below. If we can find you in the
database, an email will be sent to your email address, with instructions how to get access again.

Search by username

Username

Search by email address

Email address

4. Submit the Request

Click the "Search" button to proceed.

E-Biz

English For Business Environment

Home / Login / Forgotten password

If you supplied a correct username or email address then an email should have been sent to you.

It contains easy instructions to confirm and complete this password change. If you continue to have
difficulty, please contact the site administrator.
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5. Check Your Email for a Reset Link

Go to your email inbox (or check Spam folder if it is not in the inbox) and look for an email
from the LMS. This email will contain a link to reset your username or password.

f Gmail Q_ Search mall T @ ALtive ® © =

[ElEHRNcay &3 =0 ~

v Important

Inbox
7
Starred ~  Everything else 1-10 of 1,751
Shoozed
EBiz Admin (via E-B. English For Business Environment: Password reset request - Hi E... 9:44AM
EBiz Admin (via E-B. Moodle updates are available (https:/Ims.delt.cmb.ac.lk) - Update no... 8:00AM
@ 615AM

A | @ 615AM

6. Click on the Reset Link

Open the email and click on the provided link. This will direct you to a page where you can reset
your username or password. You will also find your username included in this email.

« B8 O© o B ® & 3] Moy /2 1of1,751 < >
English For Business Environment: Password reset request © inbox =
® EBiz Admin (via E-Biz) <Ims@delt.cmb.ac. ks 9:44 AM (5 minutes ago) Yy o
| . tome
Hi EBiz,
A password reset was requested for your account ', " at English For Business Environment.

To confirm this request, and set a new password for your account, please
go to the following web address:

hitps:/ims. delt. cmb.ac lkilogin/forgot_password.php?token=GEYQH9AaQjtg5xSaviP3B1KYrQHTE3hy
(This link is valid for 30 minutes from the time this reset was first requested)

If this password reset was not requested by you, no action is needed.
If you need help, please contact the site administrator,

Admin User

https:/idocs. moodle.org/

The information of this email is confidential. If you have received it by error, please inform us by email and then delete the message. It
is illegal to disclose the contents of this message to anyone. The integrity or security of this email cannot be guaranteed over the
Internet. Therefore, the sender/university will not be responsible for any damage caused by this email.

SINHALA | TAMIT
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7. Follow the Instructions on the Reset Page

On the reset page, follow the instructions to create a new username or password. Make sure to
choose a strong password that you can remember.

English For Business Environment

Home / Login / Forgotten password

Please enter your new password below, then save changes.

Set password

Username

The password must have at least 8 characters, at least 1 digit(s), at least 1 lower case letter(s), at
least 1 upper case letter(s), at least 1 non-alphanumeric character(s) such as as *, -, or #

New password (1]

MNew password (again) L]

Save changes Cancel

There are required fields in this form marked @ .

8. Log In with Your New Credentials

Return to the LMS login page and enter your new username or password to log in.

NOTE:

If you encounter any issues during this process, please inform your coordinator and
contact the LMS support team for further assistance.
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